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The following is being provided to assist shareholders and other related parties in the submission of 
pre and post documentation requirements for units assisted with AHP Set-aside funds. The 
information below includes documentation requirements for the following, but should not be 
considered a comprehensive list as other documentation might be required. 
 

I. Application Submission Documents 
II. Pre-Funding Documents 
III. Post-Closing Documents 
IV. ClearPoint Credit Counseling Solutions Payments 
V. Payoff Requests 

 
 
 
 
Shareholders must upload the following documentation to FHLBAsap for each unit 
requesting AHP subsidy:  
 

Purchase 
Applications  
(FHP, CPP, FRP, 
VRP, RVPP, SPPs) 

 Intake Certification (complete and fully executed)  

 Census Tract Verification (i.e. FFIEC geocoder website, 
appraisal (page 1 and 2) or FEMA flood zone certification) 

 Income and asset supporting documentation as outlined in the 
income documentation requirements published on the FHLBank 
Atlanta’s website http://corp.fhlbatl.com/files/documents/ahp-
income-documentation-requirement.pdf 

(Product Specific Documentation as outlined below) 

 Veteran Products 
o Copy of current orders showing duty posting in a conflict 

environment, for current active-duty personnel, or  
o Military Service Record DD214, if honorably discharged from 

military service, or  
o Use of VA Certificate of Eligibility "COE"  
o Self-declaration indicating service and posting (location), if 

documentation described above has been requested and is not 
available; or 

o Copy of one of the above, along with a Death Certificate for a 
surviving spouse application; and  

o Any other documentation that may be determined acceptable at 
the Bank’s sole discretion 

Note: 

 Listings of overseas military intervention environments can be found at  
http://academic.evergreen.edu/g/grossmaz/interventions.html  

 U.S. military is made up of the five armed service branches: Air Force, 
Army, Coast Guard, Marine Corps, and Navy 
 

 

Application Submission Documents 

Veteran 

Products  
The member or 
sponsor must 
submit evidence 
that the eligible 
Veteran, their 
spouse or their 
surviving 
spouse  is 
currently 
serving or has 
served in any 
branch of the 
U.S. military: 
OR that the 
veteran is 
currently 
serving or has 
served in an 
overseas 
military 
intervention 
 

 

http://corp.fhlbatl.com/files/documents/ahp-income-documentation-requirement.pdf
http://corp.fhlbatl.com/files/documents/ahp-income-documentation-requirement.pdf
http://academic.evergreen.edu/g/grossmaz/interventions.html
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 National Guard Reservists are eligible if they have served; 
a. in ‘active duty’ 
b. performed services in active duty 
c. injured in active duty 

 Community Partners Product (CPP) 

 Educators: An employee of an accredited or state-recognized private 
or public school; a certified teacher or administrator in an education 
agency; or an employee of a post-secondary level educational 
institution; or has retired as one of the above as may be determined at 
the Bank’s sole discretion 
o Fully completed written VOE signed by the employer or on-line 

VOE (i.e. Work Number)  
o Monthly statement for insurance, pension or annuity payments 

 Law Enforcement Officers, Firefighters, and First Responders: 
An employee of a law enforcement agency or fire department 
administered by a state or local government; or a sworn law 
enforcement officer responsible for crime prevention and detection, or 
criminal incarceration; or a sworn member of a fire department 
involved in fire suppression or prevention, emergency medical 
response, hazardous materials incident response, or 
management/response to terrorism; or any other first responder, 
such as an emergency medical technician; or has retired as one of 
the above as may be determined at the Bank’s sole discretion  
o Fully completed written VOE  signed by the employer or on-line 

VOE (i.e. Work Number) 
o Monthly statement for insurance, pension or annuity payments 

 Health Care Workers: A certified, accredited, or licensed health care 
worker who is a medical resident or fellow; a nurse, nursing assistant, 
pharmacist, pharmacy technician, physician’s assistant, or medical 
technician, technologist, or therapist; or an employee of an accredited 
or state-recognized medical or health care facility; or has retired as one 
of the above as may be determined at the Bank’s sole discretion 
o Fully completed written VOE  signed by the employer or on-line 

VOE (i.e. Work Number)  
o Monthly statement for insurance, pension or annuity payments 

 Structured Partnership Product (SPP) 
o Documentation as defined by FHLBank Atlanta to 

participating federal, state, or local governmental or quasi-
governmental entities 

 
 

 
 
 

Community 

Partners 

Product  
 

 
The member 
must submit 
evidence that 
the homebuyer 
is or was 
employed in 
one of the 
following 
professions 
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Rehab Applications 
(VRP, RVRP, CRR, 
SPPs) 

 Intake Certification (complete and fully executed)  

 Census Tract Verification (i.e. FFIEC geocoder website, appraisal 
(page 1 and 2) or FEMA flood zone certification) 

 Income and asset supporting documentation as outlined in the 
income documentation requirements published on the FHLBank 
Atlanta’s website http://corp.fhlbatl.com/files/documents/ahp-
income-documentation-requirement.pdf 

 Pre-Work Certification (Fully executed by all parties) 
 
 (Product Specific Documentation as outlined below) 

 Veteran Products (VRP, RVRP -see Purchase Applications 
requirements listed above) 

 Community Rebuild and Restore (CRR) 
o FEMA ID# required 
o Repairs/defect must be associated with a “Major Disaster “ 

as designated by FEMA occurring no more than 24 months 
prior to the date of the application submission  

o Repairs/defect scope of work cannot be associated with 
repairs covered under an insurance claim 

 Structured Partnership Product (SPP) 
o Documentation as defined by FHLBank Atlanta to 

participating federal, state, or local governmental or quasi-
governmental entities 

Note: Members must retain proposals, invoices and pre and post work 
inspection written reports for the scope of work as they may be 
requested at any time by FHLBank Atlanta. 

 
  

http://corp.fhlbatl.com/files/documents/ahp-income-documentation-requirement.pdf
http://corp.fhlbatl.com/files/documents/ahp-income-documentation-requirement.pdf
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Shareholders must submit sample retention documents for review and approval prior to 
their first funding request.  
 
 

Purchase 
Applications 

 Complete  preliminary Closing Disclosure (CD) that includes the 
following: 

 AHP Set-aside funds clearly identified as “FHLBank Atlanta 
or AHP Set-aside” 

 Counseling fee of $175 with Clear Point reflected as payee 

 Minimum homebuyer contribution of $1,000, and if 
applicable a contribution amount equal to one fourth of the 
AHP Set-aside funds requested 

 Homebuyer’s maximum cash back at closing not to exceed 
$250 

 Provide proof of all POC(B) items identified on the 
preliminary Closing Disclosure (CD) to be applied towards 
the homebuyer(s) contribution, if applicable 

 Verification of Clear Point Counseling completion 

 Other documentation, if applicable 
Acceptable POC(B)s: 
Appraisal, Final Inspection, Appraisal Review Fee, Credit Report, Gift 
Funds (documented with a standard Gift Letter), Earnest Money (can be 
gifted and documented with a standard Gift Letter), Due Diligence fees 
listed on the Closing Disclosure (CD), and Flood Certification Fee 

Rehab Applications  Post-Work Certification (complete and fully executed)  

 Proof of Clear Point Counseling completion 

 Proof of payment to Clear Point 

 Other documentation, if applicable 

 
 

 
 

 

 
 

Pre-Funding Documents 
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Purchase 
Applications 

 Final executed Closing Disclosure (CD) that includes the following: 

 AHP Set-aside funds clearly identified as “FHLBank Atlanta 
or AHP Set-aside” 

 Counseling fee of $175 with Clear Point reflected as payee 

 Minimum homebuyer contribution of $1,000, and if 
applicable a contribution amount equal to one fourth of the 
AHP Set-aside funds requested 

 Homebuyer’s maximum cash back at closing not to exceed 
$250 

 Provide proof of all POC(B) items identified on the 
preliminary Closing Disclosure (CD) to be applied towards 
the homebuyer(s) contribution, if applicable 

 Verification of Clear Point Counseling completion 

 Copy of check or wire transfer/instructions to the closing agent 
showing The AHP Set-aside subsidy was disbursed for the loan 
closing within 6 days of disbursement from FHLBank Atlanta 

 Copy of wire transfer or check confirming payment to Clear Point 

 Copy of check or wire transfer/instructions to the closing agent 
showing the AHP Set-aside subsidy was disbursed for the loan 
closing within six (6) days of disbursement from FHLBank Atlanta 

 Recorded retention document or executed retention and recording 
receipt showing the date and number of pages to be recorded 

 
 

Rehab Applications  Copy of check or wire transfer/instructions showing funds have 
been transferred to the Intermediary and/or Contractor 
 

 Recorded retention document or executed retention and recording 
receipt showing the date and number of pages to be recorded 

 

 
 

 
 

The following is being provided to assist with registering and making payments to Clear Point Credit 
Counseling Solutions. If you experience any difficulties as it relates to transmittal of payments, 
please contact: Margaret E. McNeal at 404.260.3260, ext. 7584 or via email at 
Margaret.McNeal@ClearPointCCS.org, or Ana Hernandez at 407.770.0940 or via email at 
Ana.Hernandez@ClearPointCCS.org 

Post-Funding Documents 

ClearPoint Credit Counseling Solutions Payments  

 

mailto:Margaret.McNeal@ClearPointCCS.org
mailto:Ana.Hernandez@ClearPointCCS.org
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Note: When entering payment information, please only enter one homebuyer per reservation 
number even though your wire or check might include multiple payments. 

 

 Go to http://credability.org/fhlbpayments 

 Enter the reservation number 

 Verify that the name is correct 

 Complete the form in its entirety 

 Spouse name 

 Closing agent firm name, phone and email 

 Payment method – Select Wire or Bank Draft 
 

 If a wire was completed as the method of payment, enter the wire number. The Wiring 
instructions for ClearPoint Credit Counseling Solutions are as follows: 

Wire Transfer Routing Number:  026009593 
Account Number:  000100016568 
Bank Name:  Bank of America 
Account Name:  Operating 

Please provide the borrower’s name in the remarks/detail section. 
 

 If bank draft is selected, enter routing number, account number and account type 

 If you are mailing a check, the mailing address is: 
 

ClearPoint Credit Counseling Solutions 
270 Peachtree Street, NW, Suite 1800 
Atlanta, GA  30303 

 
In 
 
 
Payoff requests must be emailed to postclosing@fhlbatl.com and must include the following items:  
 

 Homeowner’s signed and dated authorization to release the information 

 Homeowner’s name and current mailing address 

 Recorded AHP retention agreement 

 Projected closing date  
The approximate turnaround time for processing a payoff is 7 business days  
 
NOTE: When the payoff funds are wired to FHLBank Atlanta, the final executed Closing 
Disclosure Statement (CD) must be e-mailed to postclosing@fhlbatl.com.  

Payoff Requests 

http://cccsatl.org/fhlbpayments
mailto:postclosing@fhlbatl.com
mailto:postclosing@fhlbatl.com

