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Security Statement 

FHLBank Atlanta employs various security measures designed to protect the information 
you exchange through your use of FHLBAccess®. As further described below, these measures, 
such as password and browser requirements, encryption and firewalls and monitoring systems, 
combine to promote a secure and protected environment in which to conduct your online 
transactions. 

Password and Browser Requirements. To use FHLBAccess®, you must be properly 
registered with FHLBank Atlanta and have a valid password and user ID to authenticate your 
identity. 

To further protect your information from unauthorized disclosures, we ask that you use a 
web browser that is supported by the current version of Microsoft Windows. Your browser must 
support encryption using TLS 1.2 or above. Using a supported and up-to-date browser will 
enable you to conduct your transactions in a secure manner. 

Encryption and Firewalls. FHLBank Atlanta employs Secure Socket Layer (SSL) 
technology to help prevent unauthorized access to sensitive business data that you submit 
through FHLBAccess®. This technology is designed to encrypt your sensitive data so that it is 
unreadable by an unintended recipient. Your information is further protected through our use of 
firewalls, which act as shields to restrict the flow of information into and out of FHLBank 
Atlanta’s network. 

Regular Surveillance. FHLBank Atlanta regularly monitors its security features and the 
use of its applications to help ensure that those features are effectively maintaining the security 
of your information. 

Despite these security measures, no data transmission over the Internet can be guaranteed 
as secure. As a result, while we strive to protect your information, we cannot warrant the security 
of any information you transmit to us or receive from us. If you have any questions regarding our 
security practices or steps that you can take to better secure your information exchanged through 
FHLBAccess®, please contact an FHLBank Atlanta Member Support Specialist at 1-800-536-
9650, Option 7. 


