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Community Support Statement User Guide - Introduction 

FHFA adopted regulations establishing standards of community investment or service for FHLBank members.  FHLBank members 
must comply with these standards in order to maintain access to a FHLBank’s long-term advances, and to continue their  
participation in a FHLBank’s Affordable Housing Program (AHP), and other Community Investment Cash Advance (CICA) programs.  
These standards consider a member’s Community Reinvestment Act (CRA) record and lending to first-time homebuyers.  By 
regulation, each FHLBank member, if subject to CSP review, must submit a completed Community Support Statement (CSS) once 
every two years.  

FHFA reviews and evaluates each CSS submission and notifies the member’s Federal Home Loan Bank of its determination.  The 
CSS can be submitted online.

This User Guide explains the step-by-step process for submitting the online CSS.  The Appendixes of this User Guide also contain
detailed information about the Community Support Program, the Community Support Statement, and CSS Instructions.  

Dates for CSS submission: 
 FHFA will begin accepting Community Support Statements on April 1, 2019.
 A completed CSS is due October 31, 2019 for the 2019 review period.  

If you have questions, you can contact your institution’s Community Support Program representative.  See page 13 of this User
Guide for contact information.  
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Community Support Statement User Guide – Access and Prep

To access the online Community Support Statement, log into the Community Support Program website: https://csp.fhfa.gov.  
The CSS Overview page appears.  

2

1

The Overview page includes a warning about entering a U.S. government website.  Before you access the CSS 
and the Overview page, you need to review the warning and click Accept

4



Community Support Statement User Guide – Access and Prep

The Overview page shows the CSS submission deadline and the information you need to collect and submit the CSS to FHFA for review.   The 
“For Assistance” tab lists the contact information for Community Support Program Representatives at each FHLBank.  Before you begin, be 
sure to review the Community Support Program Information (link below and included in Appendix 3) for more detailed information. You will 
need your institution’s latest CRA rating (See the User Tip below or Step #3a), if subject to CRA and information about your institution’s 
support for first-time homebuyers.  If you already have it, click Begin to start the CSS submission process.

User Tip: Use the CRA Performance Evaluation Link to look up  your 
institution’s CRA ratings.  See Step #3a on the next page of this User Guide 
explaining how to do this.
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User Tip: A detailed explanation of the Community Support Program and the 
Community Support Statement submission process.  Click the link or see 
Appendix 3 of this User Guide. 
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Community Support Statement User Guide – CRA Rating
If know your institution’s latest CRA rating, you can skip this step.   
If you clicked on the CRA Performance Evaluation Rating link in Step #3, you are taken to this page to search for your institution’s CRA 
rating. Enter your institution’s name and click Submit.  The search results appear and show the latest CRA Rating as Satisfactory in this 
example.  Once your have the CRA rating, go back to the CSP Overview Page (Step #3) and click Begin to start the CSS submission process. 

3a

CRA Rating Search-Results
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Community Support Statement User Guide – Institution Identification

4 Enter your institution’s unique information in the Institution Identification input boxes.  There are two required entries:  Enter your FHFA Member 
ID Number and a second number or identifier.  
Once the information is entered, click OK. 

User Tip: If you need to find your Institution’s  
FHFA Member ID number or second number or 
identifier, contact your FHLBank rep.  See Step #9 for 
a list of FHLBank contacts or click the “For 
Assistance” tab in the upper left.  

User Tip: Click on these glyphs to give you 
information about a particular field.   
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Community Support Statement User Guide – Institution Identification 

4a
Once you input Institution Identification information, a verification box appears, asking you to confirm 
the information you input in Step #4.  It asks if this is your institution.  Click Yes if it applies
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Community Support Statement User Guide – Part I and Part II Overview

5
This is an overview of the Community Support Statement which is the core of the CSS Website.  

-- Parts l and ll will be reviewed individually on the next several pages. --

Part l: Must be completed only by FHLBank members who are subject to federal CRA 
requirements.
Part ll: Must be completed by all FHLBank members EXCEPT those with “Outstanding” federal 
CRA ratings. 

User Tip: Click Instructions for detailed 
information about how to complete Part l and Part ll.
Or, see Appendix 1 and 2 of this User Guide for a 
copy of the Instructions. 

User Tip: Add or remove supporting documents 
using these buttons.

9



Community Support Statement User Guide – Part I

5a Part l Information: Part l must be completed only by FHLBank members who are subject to federal CRA requirements. Input your institution’s 
CRA rating from the dropdown box. (See Step #3a about how to obtain your institution’s CRA rating). Credit Unions and insurance companies 
who are not subject to the federal CRA requirements will not see Part l and will move automatically on to Part ll of the CSS, the First-time 
Homebuyer Standard.  Members that are not a credit union or insurance company may select “Not Subject to CRA” in the CRA rating field and 
provide an explanation for the exemption. 

User Tip: Refer to Appendix 1 for instructions to 
complete Part l.

User Tip: Selecting “Not Subject to CRA” opens a 
text box requiring an explanation.  
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Community Support Statement User Guide – Part II: A and B

5b

Part ll Information: All FHLBank members subject to federal CRA - EXCEPT
those with an “Outstanding” CRA rating may satisfy the first-time home-
buyer standard by:

Section A:  Demonstrate lending to first-time homebuyers.  Enter the 
number of loans made and the dollar amount.  Or,

Section B:  Demonstrate other financial support or participation.  Check
the boxes that apply.  Or,

A combination of both factors.  See Appendix  2 of this User Guide for 
more info about completing Part ll.  Click Submit.

User Tip: Click Instructions for detailed 
information about completing Parts l and ll.  Also 
see Appendixes 1 and 2 of this User Guide

User Tip: If you check either Box 14 or 15 please 
see Step 5d.  You need to provide additional 
information.  If your explanation for Box 14 will 
exceed 300 characters, upload a file containing your 
explanation and supporting documents. 
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Community Support Statement User Guide – Part II: Validation

5c

Part ll Validation:  if you do not complete Part ll – the CSS First-time
Homebuyer section, you will receive a Validation Error reminding
you to complete this section.   Click OK.  (Refer back to 5b on the previous 
page).
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Community Support Statement User Guide – Part II: Box 14 and 15

5d If you checked either Box 14 or 15 in Part ll, Section B, you will receive the following Validation Error.  You will need to provide 
additional information.  

As the error explains, you will need to provide additional information in the text boxes.  Also, as shown in Step #5 you can attach 
additional or supporting documentation to your CSS.  Once you add this information, click Submit which will take you to the 
Certification part of the submission process.   
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Community Support Statement User Guide – Certification and Review

6
Next is the certification process.  A senior official of your institution with authorization to provide the information in this 
Community Support Statement must certify that the information in this Statement and any attachments are accurate to the 
best of his/her knowledge. 

Click Next.
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Community Support Statement User Guide – Summary Screen
7

Once certified, you will see a Summary Screen showing responses to Part l and Part ll.  Verify this information.  If correct, Click Submit in the lower 
right. You will have the opportunity to save your CSS in a .pdf format for your records. You will also receive an email with this Summary Screen as a .pdf 
attachment.   

User Tip: Example showing summary of 
Responses.

User Tip: Remember that if you entered 
information in #14 and #15 in Part ll, you need to 
provide additional information in the input boxes.  
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Community Support Statement User Guide – Successful Completion

8

You’re done.  After you reviewed the CSS Summary page and clicked Submit, you will receive the “Submission Successful” notification box.
Click OK to complete the process.    
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Community Support Statement User Guide – CSP Contact Information  

9 Click the “For Assistance” tab in the upper right of each CSS screen for a list of FHLBank and other contacts. 

User Tip: FHFA’s public website contains information about the
Federal Home Loan Bank Community Support Program
www.fhfa.gov.  Also see Appendixes 1, 2, and 3 of this User Guide.
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Community Support Statement User Guide – Appendix 1: Part I Instructions
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Community Support Statement User Guide – Appendix 2: Part II Instructions
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CSS User Guide – Appendix 3: Community Support Program Information
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CSS User Guide – Appendix 3: Community Support Program Information

21



CSS User Guide – Appendix 3: Community Support Program Information
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